
Rajasthan Telecom Circle invites BB cpE 
":ld:.I f:r,:*panerment seiling ofADSL CPEs directly to nsrvr groudiu"d;;;;;, 

with fouowing corrditi;.
1 Either cPE vendor should be oEM of CpEs or shourd"submit **okirg/authorization from "Y*P:g r;"tory of oEM(originar Equipment manufacturer)of CPE (with contact cletails rike rftume, phone No., Fax No. , emal etc of authorizedsignatorv) for signing this emi;h#;"#il,
2' The offered model of IPEs shall !e tested byeA Circre against the rechnicalspecifications of vendor,tt{;t; A Circre shail arso ensure ro[owir.g compriances:i' The minimum techhi.tSr tuq.rirl*urt of ADsL cpr, *;;#r"d at Annexure-I. Theoffered CpEs shourd *uu, these i".i-r"i.ar requirementsii' Compliance against lil ;d;;", "" 

lc;;"ri.y 
measures to be adopted in ADSLModem to against Lir,rr"" isiued by 

"Di;; 

"io"'i;rer No. z-i t 201g /uDs darecl07/0s/2-0741'-'d anv subse'qu:;, ;;eii.es c u-*r,ail;;J; in rhis regards.
ur"'jlo*l:Jff:lcation oi tn' €PC shatl be compatibre and fit to work in BSNL,

" 
tl

#iJH? ffigt?:f:Ff,:at'b3nd 
cPE empanelment shau be Rs. 50 thousand (excruding

4' Aftcr gctting QA ccrttti::: for a'y ,1:.1",t from QA Circre , CIrE vendor can enrer inro:fl:::TiiJt'Jl 
circles and there is 

''o need or r"pJut testing of arready teste,c rnoder i'
5 

' Th: documents as per Annexure -II shall be required for entering into agreementwith CpE vendor fo, emp"""il;;;- 
I

6' cPE verrdor shall be perrnittedto printTIL logo with tag line -BSNL Certified,, onthe packaging box ("oi on the device). cpE 
".;?;1 shalr ars-o print inskucrions onpackaging b9x that'jBsNt. ir-,',n,:;;t";::bre for;;kind of defe&s in devir- [ pleasecontact the seller of the CpE ciirectry ,i;;the sam e,, . " 

Klnd ot defects in device &

7' Agreement for empanehnent shall o: 
{:, a.,period of three years from the date ofsigning' subject to satisfactory performance by the vendor. , lrs from the <

B' After completion of 3 years, agreement for 
lTlur,ulment may be renewed on year tofiL::?..ru,ffi1" b"et per?o'mur,.u of cPE vendor on simi tar /muruarry agreed

Sub: - Regarding-empanelment of CpE 
";;;;f* *'iBSNL Broadba.,a 

",rrtomers.

srfrqmrr0+frqdq+st rrtrrgangqr {ro fto Cfi+-qilO ,iirrsrsrol 0*o)
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g. After sale service of CPE is CPE vendor's responsihility,..4F"F"gJ

between the customer & the CPE vendor. BSNL shall lnve no role in paymen r

sale services of CpEs purchased by customers from the CPE vendors. CPE vendgr shall

not cas$.iiny obligation on BSNL of any kind'

10. At any point of time during agreement period ', agreellenf 3ay 
be cancelled ' on

customey's complaints and, / or non fulfillment of, after sfe obligations or TI other

ir*"Tproblem Not withstanding any terms & conditicrs herein , this agreement may

be terminatcd by giving one month r,vritten notice. Termination of the agreelnent shall

;;;,h""t;"jia'r.".8.the accrued. rights and-tiabilities of the parties at'tfe date o{

i"r*ir-rution. The effective date of termiiation of agreerent will be one month counted

from the dat;;;"..tpi of such notice by the Jh"t Party or the authorily that has

,igr-rua the agreement on'b.hulf of other patty '
: - 

n 
' i ,. 

' 
'

'11.';On termination of this agreement, CPEs already sold by CPE rlgndor may.c?l9tty"

to be used il;h; BSNL .fistorr,ers and the CPE vendor shall continue' to fulfill the

;nrvic" "urijltion 
as per the understanding between *re, customer & thern'- However

Cl.n v"r-,,1or. shall not bc further perinitted to print the IIsNL logo on. C. fEs 
boxes and

sell such CpEs. BSNL shall no longer popularize the CPE vendor and it's cPE among

BSNL customers for purchase of CPEs.

Role & rqqponsibilities of BSNL empaneled CPE vendo!

1,. Interested cpE vendor shall submit the application alongwith contac,t details

(Narne/ Contact No./address) and technicat auto sheet in the concbrned circle

Technical data sheet shall contain technology typ" , model no., & teclurical

;specifications of the CPEs. r

2.Todeposit test fee atBSNL QA Circle and coordinate for testing of CPEs

reement to be signed in Rajasthan
3. After receiving.the bertificate from QA Circle , ugt:,"T"". I :::f,:l Af:l
.ir.i., ipE, vendJis snarl be permitted to print the BSNL iogo on approved CPEs'

+. ipn vendors shall introduce themselves to field units by providing' the details like

locatiol , contact number & contact person from where CPE can be purchased by the

customer directly and contact for after sales services.

5. vendors sharl inform customers that BSNL has no role in cPE payment , yTr,anty

and after sale services of cPEs purchased directly from the CPE vendors & inform

.rrrao*ers about the process of after sale services. : "

:i,
.
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Annexgre:I

1' 
l?ri,,H;tli.?:: 

2+ cPEs shall have 2 external Antennas of 5 dBi each with 300 mbps

2, The ADSL 2+ cpEs shail support murtipre ssrDs (minrmum 4).

3' The AD5L2+ cPE shall have 10/100 Base T Ethernet lnterface as per IEEE g02.3 overRJ-4S connector.

4, Data rate - upstream: Up to 1 Mbps & Downstream up to 24 Mbps,

5' The ADSL2+ cPE shall.have protection mechanism for over-vortage and over-currenton the line interface as per ITU-T Rec. K,21

6. power Supply:
i' The ADsL2+ cPE's shall be powered from 150 - z7a v AC, at 50*2 Hzfrequency. AC adaprer shail be suppried with every ADSL2+ cpE, Adaptorshall be FR4 grade of pCB,
ii' The AC Adapter sha, be sMps Type & BIS approved.
iii' The voice communication services (Pors) shail not be affected even in caseof power failure to the Subscriber unit.' 7 ' The unit configuration shall be either through copsole or web console withoutrequirement of any s/w roading do;;-;;iernatty, ur weo consot(

8' The ADSL2+ cPE's shall be compatible with commercially available client software inWindows / Linux for Ethernet interface.

' e' 
H.i.flth1.J:::?rshall 

support transparenr rransporr or 16 KHz meterins purse

10' ADSL2+ cPE's shall have unique bar code identification and unlque serial number.
11' CPFs shall be factory programmed with username as'admin,and password as,last gdigit of Modem serial Number' or'preferably randomrv gunu.uted alphanumeric code,with the option to change the password.

12' The ADsL2+ cPE's shall work on both IPV4 & Ipv6 functionalities.

13' The ADSL 2+ cPEs shall have operating Temperature 0 to 40 oc (32 to 104 oF) and. operating humidity 5o/o to 95 o/o non_condensing,



t. I

14, Diagnostics & Visual Status Indicators
i. Built-ln Diagnostic Function
ii. Monitor for Line speed (US/DS), Attenuation, Noise margin etc

\ iii. Alarm indication: Type-W2 ADSL2+ CPE's shall have provision of
alarm/indicatlon for following

Requirement
Power supply indication YES
DSL Line active/ fail YES
lnternet YES
tAN (Ethernet) active YES
Wi-Fi YES

15. SERVICES TO BE SUPPORTED: The Following Services shall be supported. The Tests
shall be limlted to the services availabre in the BSNL netwr:rk:

i. Basic Inlernet Access Service (controlled and uncontrolled): speed ranging
from 256 kbps to 24 Mbps

ii. TV over IP Service
iii. Video on Demand Service (VoD)
iv. Audio on Demand Service
v. Bandwidth on Demand
vi. Point to point and point to multi point Video Conferencing
vii, Voice and Video Telephony over Ip
viii. interactive gaming
ix, Layer 3 VPN as per RFC 2457 bis/ Layer 2 VpN Service
x. VPN on broadband
xi. Dial up VPN Service

' 16. MANAGEMENT OF ADSLZ+ CPE'S:
16,1 Management Features & functionalities

i, Web based configuration shall be possible locally through the PC connected
through the Ethernet ports.

ii. Firmware upgrade of the ADSL2+ CPE's
iii. configuration Reset of the ADSL2+ cPE's
iv. Renrote reboot of the ADSL2+ CPE's

v. Configuration of the PPP inter-face of the ADSL2+ CPE's

vi. Ping diagnostics
vii. Wireless configuration

L6,2 Vendor shall provide & manage a website for customer to upgrade and download
the latest firmware & software of supplied CPEs.

t7. The ADSL CPE shall suppott remote management as per standard protocol TR-069.

18. All protocol ports on WAN side (e.9. ffP, Telnet, SSHA, HTTP, SNMP, UPnp) including
CMWP be disabled,

trg, ADSL Modem shall be ITU-T G9980 standard complaint.

20. WPS (Wireless Protection), MAC filtering, ACL should be available.



i\il )'

5.

Annexure- II

crrrlrnncf lrrcnI lgrcenrolrt :

l. ccrtillcateot'irrcorpo'utio./rtegistrntio',

2' A printed col)y of the lntest Annual Iteport ol'Conrparry/firm rvit6 rvhom t6e Agreementis corttentplatecl to be ertterecl. into/to be signecl, in case the printed copy is 
'ot 

available,Xcrox cop)' of the silrlle cluly certifiecl b-y ttre cornpn,ly br.r.tary/Director/Managing
Di rector/partner. of such Conrpany/Firm.

3' Upclateil copy of the Mernorattclunr of Associatiorl ancl Artictes of Association of theCorttl)an)/.

4' List of all the Directors narne(s) ancl acldress (es) along rvitS contact telephone numbers ofoffice and residence.

certified t*re 
'opy 

of trre Board's/rvrflragerlre.t's Resorutio.
cor'1la'y / Firrrr(s) to sig' Agrceure'r o' their belralf by the
sign .r\greentent.

6' spccinrcn sigrl0ture(s) of tutltorizecl olticial cluly attestecl by Conrpa*y,s ffi'.,s Barilter.

7 ' Direcror Iclentifioatiort Nuutber [DlN] of all Director.s of Compapy / Firm.

8. co'pornte lde*tity N'r'ber iclN] of cornpany / Fir'r. . .
9' Conrparry's PAN and Goocls and Services Tax Registration Certificate No (s).

l0' Distribrrtion details and List of nantes of contact person rvith address & telephone / FAXNo, rvltich nray be corltacted by' BSNL staff as w,ell as by customers for purchase ofBsNl.approved CPEs. 
r' --'--v"'v'u rvr yurvrr(

l1' In case cPE vendor is not oEM of cPE, in that case undertaking/ authorization isrequired from autltorized signatory (rvith contact details like Narne, phone No,, Fax No.,ernail etc of the authorized signatory) of OEM of CpE fo; ,igning thi; ;;;;nrt*.nt
agreernerrt.

authorizing the official of
Cornpany (s) / Firrn(s) ro
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Annexum-Ill
'\- 

Snmple AGRE$MENT for Gmpfinelmert of Brradband CpE vendor

TIIIS Agreement entered into on --_ day of _*_____- by and between:

BHARAT SANCHAR NIGAM LIMITED (hereinaftcr rcfsned to as .,B5NL,), cINu74899DL2000ooI107739 * tolpuoy-tlttotpo*tuii{;r 
!t; a_;;ies ast r9j6, havingits Rcsist€red ?T:: .Tg^9orpo*iu orfir. ,:iilr,Lt sachar gd;;*, H.c.Mdhur Lane,Janpath, New Delhi'110001, represonred by s#p.#t?#;:ioo1c*nerat Manaser(NWP'BB), BSNL co cruruinafter caued n:sm *.l,igt'rier.*ji;, ilji; ;ffiI'rjn'**,to the eontext, include iis successors rll*i*si administrators, liquidators and assigns orlegal representatives) of the efnif pARTy

ANDlvI/S """r""' --',".....(heteinafter referred to as *CpE Vendor- a

:TLTl-:::-Torated u n d er the c om pani ri e.ii gi e, h av i n g lL R"d;r# 6mrr' ll1._
represented bil;i. ...._-.._:::..:_:: 

---.."--

authorized signatory (Hereinaftr;;;iil (Designation)""".':"' :"",, thc

yre.sy "p"ii,", to the oon,,*i*iiJrffiJll':L:YtrTilrlll*;
liquidators and assigns or regar representatives) orine sEcoND pARTy

WHERE As BSNL is in the bu11gs1 of providing Basic Telephony services, cellularMobile Telephony services (cMTs), Intemet d i*uouano srruices and National LongDistance services (NLDS) in iu licenied areas oioferation in the geographical territory ofIndia.

AND the "CPE vendor" is scller of ,,. (Technolory such as ADsLZ+)Broadband CPE having model No...

Whereas CpE vendor .*M/s 
..,, has approached BSNL CO to getempanelled as BSNL approved CpE vendor.

AND whercas lvf/s "' .... cPE vendor is in dre intention to getempanelled as BSNL approved cPE vendor for sale of its rppr*rJciri to BSNL custorner$based on the terms and conditions contained herein under.

Pre-reguisites for elgning of this agreement;

Application for empanelment fiom cPE vendor along with teshnical data sheet to B'NL forempanelment. Technical data sheet contains, technology rypr, tnoa;-;;- I ?ri"irlispecifications of the cPE, Technical data sheet enclosed es .-------
cPE vendor to deposir INR 50 thousand at BSNL eA as a testing fee.
Certification from QA BSNL. .

Required documents from cPE vendor for signing of agreement

l.

a,

3.
4.



f4:fl.}/}.i;'l1.;}:j;il::1..$'.:':.lif1r.',;n-+l1';y1-e.-+,'i.E;.:ji,':ijlji::.

- 5. The CPE vendor has approache! 3!NL to get empanelled as BSNL approved cpE vendor
for sale of its approved CPE to BSNL customers und has requested to riln * ugry"*ent for
provision of-such empanelment in _ Circle and iias further isured Io U, BSNL
that the CPE vendor have app@ffiuflicient u*r,gr**nt, for infiasugcture,
equiprnent and skilled manpower and other faailitics to provide the services under the
agreement. Whereupon and in punuance to the said rcquest and based upon such assurune,
BSNL has agreed to sign the agreement with tho CPE yendor for three year for provision oi
said anangement / services ss per terms and conditions 'contained 

in itriuigree*rnt.

6, Pre-requisites stated above point no I to 4 have been fulfilled.

7. CPE vendor shall be permitted to print BSNL logo with tag line "g$lVtr Certlflet' on the
packaging box (not on the device) of approved ......:...,,.........i. (technologXr like
ADSLz+; CPE, having Msdol No..... .... . CPE yendor shall also print instruct-ilns on
packaging box that *B,tffI is not rwponslble for ony hinrl of delects in devlce & ptease
cantrcl lhe.seller af tlta CPE dhectly,for the son e,,.

8. CPE vendor shall provide the name of contact pcrson with address & telephone /F.AX n:o. to
BSNL, which may be contacted by BSNL staff as well as by customers for purchase of
BSNL approved CPEs and after sale services.

9, Any change in Address, Phone number, FAX Number etc shall also be informed to
concernEd field units, head of ssA and BSNL circle at the earliest.

10. BSIIL shall rnake available the contact details of CPE vendor at BSNL Circle website, CSCg
and other BSI{L customer outlets etc.

I l. Agreement for empanelment shall be fur a period of three year from the date of signing,
subject to satisfactory performance by the vendor.

12. After completion of 3 years, agreeqelt for empanelment may be renowed on y€ar to year
basis, based on past performance of CPE vendor on similar / mutually agreed terms and
conditions.

13. After sale scrvicc of CPE is CPE vcndol's rgsponsibility as per the understanding bctween
the customer & the CPE vendor. BSNL shall havc no rolc in payment & after sale Jervices of
CPEs purchased by customers from the CPE vendors. CPE vendor shall not cast any
obligation on BSNL of any kind.

14. CPE Vendor shall inform customers about the process of after sale services.

15, Empanelment Agreement shall not be amended or modified or altered or changed, except in
writing and duly executed by the authorized representatives sf each party. - 

'

n:11 :' ;r;tq, r,



"-'u*'#'i#ilifl ,#l$Fffi'hf*:pfi 
;ffi il,'*yi:,.ffi :rir;J,.Tfr ilill:Notwithstanoing, *i irr* .iiu *ililirJ;rl,.r;"ffi.;d;#,i, 

may bc terminated by
giving ont *,ryitt *'riil;;,il.. 

1pi;;iil;,he agreement sha, be rvirhout prejudice to
the ascrueo tigl*i ilili#"J orne p'uni'es;; il gf ortrrminurlon. The effectiv-c date of
termination of 1oeettnr*itt-[, o* monrh .ountua ru, ir,, iri, Jirrr.ipt of such norl*
bv the odrer p*{ 

";G;*.iv o.,riilro d'J'jlr.r**nt on bcharf of orher parry;
17. On termination of thic od6ak-

ur 
ee uv ;;'Jsillfffi il :t'T:' dif il,T#,'*,,i!:"1ffi",Jffi 

Ti:, :,3,::obligation * p:: 
'l't 'oat"iunuing u.t*J.,,-,tJ'll*mer & them.-Horvever cp' vendor

shall not be turther pr*iii.iil r,*{t ;iff ,"or9.on cpEs boxes and se, such cpEs.
BSNL shall nr
purctrase oid;J::"r 

popularizt irtt cii ;;; *o ir, cpE arnong B5NL customers for

I8. Representstion & warranties;

The representation and warranties set out in this clause shall survive the execution of this
agreement and its related oo*tn*1t-and both ;r-l-: acknorvredge that they have enterediln:lli.xrnilffi*lill".o,r" rr*ri'u ir'ru,, re r iance upon the represcnrarions 

a n d

l8'l The parties.-'rc companies duly formed and 
"ir^1tl 

exisring under the raws of Indiaand have all thc ttquiti'u torporate power, uutto.ity ril;;;*ry ricenses to carrvon its business und to enter.into p.riorrn'io ourigati;ns'rJ.,,ti, agreement anl
, a z iir":1il:,,iil1ff;:;:lg,*,m#;ijll*:l;;*;this agreemenr and its o*,ri ;;;il.J;penorm hansacdons conremptated by

necessarv corporate a$ ion to a uthorizr,il;i;:iH Ji:, |,ffi ,ff ,$*rfland other rerated doruments to rvhich *h;t;, 
", 

rviil become a i
, . ., fi';i,::::':ff:,'if JffiJif;1i:il"#$'iill,l iffi i,T";'#ly;
18,3 They enrer in to and ;rrrb;*ce of this aS,re#I,i, ,nu,, nor violate 

"r,,, 
,,,"-.*l_."larv or any other retatia docum.nt applicabli to the parries. 8te anyiudgrnenl

:: : $l:*J"lTlJff-'#,:l#:,Hfl1'J;::-g1;fiHT sha" contain any untruetg.s Both the purt,:r.* ;;;'o1rq. to- *I *lr::! instrumgnf charter or orherff*:::r#',Tffil#:['ndividuari ; r; Essresate mierri have a materiar
I 8 6 

*i: ;i,J,13,,: :::i,,1-J;:il.:11tr ffi:fi:trilil:J:lffs.,j.:11 o1ur anr
otherrelated documenr to rvhich it *ilrffiri..|'o*. ageement o. uni

t 8 7 
.ffiFii;r"u n*r';r;$r,f :t*Rry*iff r:q:l peld,ns

ffi':yrn:*cting 
anv clearance or which *uiu rr* i#ffi".tf,,;:::H:lti
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I9. Restrictions on $Transfcr of agrcement,f

t*\ cPE vendor shall not assign or transf-er its right in any manner whatsoever under this
'$Eement 

to a third party or enter into- any-agreement for sub contracting and / orparmership 
*:tF T 

*{ iubject rna$er of the agreeTe{ ro any third parry either in whoreor n any part i'e" no sub'contraling / purtneniip /trtirJpriy in"r"t shsll be q€atedexceptrvithrvriftenconsentofBsNL ' -----*rv ' urtr' ParLy il

20. Severnbillfy:

should TRAI / DoT declare ury..pun of this agreement unenforceable tf'ough direction Iorder / regulation or if terms of l*.n* oi;slil- arc changed through any amendmenr orordcr of the Govemmen! the nartielyiir;;;;; 
ryd.g!, ar appropriate steps to amend,modify or alter this agree*.ot. This agrelment shdr be binding upon arr respectivesuccessors ofthe parties. ' --s-

2I' BSNL ressrves the right to sus.ry3d the operation of'this agreemen! at any &nen due tochange in its own licent. conditio* or fi;ilil.tions fro-m tt, ,u*p"rent govenunentauthorities / courts' In such u rituution, B$Nt ,iiatt not be responsible for any damagc orloss caused or arising out of aforesaid action.

22. Compliance of larvs:

BSNL and cPE vendor shall perfornr their duties y ,.rirt compliance with all applicablelaws in India along with nrles and regulationr oitr," duty ;ffiil; Govt. authorities inIndia and shall obtain all licenses, resdictions or other approval, if any, required by larvs inIndia in connection with the services to be rendered hereunder.

23' Further' service provided to the customers shall besubjeot to Indian Telcgraph Act lggj"TRAI dircctions and ariffcirsulars issuea uyilCi.n c*ir*ti-orfrr*'
24. Indemnificntion:

CPE vendor agrees to protec! defend,
employees, officers, directors, agents or
liabilities, damages, fines, penaltLs and
arising from or relating to:

indemnify and hold harmless BSNL and is
representativss rcoq and against any and allcosts (including legal cosrc ;ld aisu"rserlents)

(a) Any brcash of any statuc, regulation; diroctioq orders or standards fom anvgovernmental body' agencyr telecommunications op€rator ot trgururoiupprii.#il ,ililparly;"of'
(b) Any breach of the terms and conditions in this agreement by the cpg vendor.



25. RclstionshiPr

-*!,. Each party understands that it is an indepcndcntly owned business entity and this agrecmsnt

does not make it, its employeesn asbciates or agents as employces, ag-ents or legal

representatives of the other-party for any purpose whaBopver. Neither party has exprcss or

implied right or authority to assurne or to undertake any obligation in respect of or on behalf

of'or in ttre name of the other party or to bind the other Bsrty in any manner. In casc, aqy

party, its ernployees, *rorirtri or agen8 hold out-as employees, a89nls, or lcgal

ilprpgntutiv.* of titu otttrt parry, the former parryshall furthwith upol dcmand maka good

.ri:y I alt loss, cosL damage inUuAing consequential loss, suffered by the other party on this

account.

26. COURT JT]RISDICTION:

This agreement is subject to jurisdiction of Cou* at ------ (Concemed circle) only'

27. ARBITRAfiON:

Z7.l In the event of any question, dispute or difference arising under this agreement

or in connection theie-wittr (except as t'o the r'natters' the decision ts which is

specifically provided under this agreement), the same shall be refened to the solc

arbitration oi'thr cGM, BSNL or in .ase his designation is changed or his offics is

, abotished, then in such cases to the sole arbifation of the officer for the time

beint .nt*stra (whether in addition to his own duties or othcrwise) with the

funoions of the CCM, BSNL or by whatover dcsignation such an oflicer rnay

be .ufirO (hereinafter refened to as the said officer), and if the COM or the said

offrcer is unable or unwilling to act as such, then to the sole srbitration of some

other person appointed by the CGM or the said ofticer. Thc agreemsnt to

appoini an arbihator will be in accordance with the fubitration and Conciliatisn

e*t iggO. There will bc no objection to any such appointment on the ground

tn.l i,* arbitrator is a Governrnent Servant or that he has to deal with the matter

to which the agreement relates or that in the cburse of his duties as a Government

Servant he has expressed his views on all or Bny of the matters in dispute. The award

of the arbitrator shall be final and binding on both the parties to the

agreement. In the event of such an arbitranor to rvhom the matter is originally

referred, being transfened or vacating his offrce or being unable to act for an]/ reas0n

wha$oever, the CGM BSNL or the said offrcer shall appoint another pBrson to sct

as an arbitrator in aocordance with tEnns of the egreement and the person so

uppoint d shall be entitled to procced from the stage at which it was left out by his

Predecessors'

27.2 The arbitrator may from time to.time with the consent of both the parties enlnrge the

time frame for making and publishing the 1wud.- Subject to the aforesnid

Ai6itration and Conciliation Act, 1996 and the rules made there under, any

modification thereof for the time being in force shall be deemed to apply to the

arbitration proceeding under this clause'

TLj The venus of the arbitration proceeding shsll bethe office of the CGM, BSNL,



r-r.-... or such other places ss the arbitrator mnf dccide.

'- i*'' WITNESS WHEREoF the. Parties here so have cnused this agreement to be duly oxecutedIirough their representstive / authorized representativss on the -- day of ---------.

Signedforan@

signed for and on behalf of - , thc authorizcd signatory, in
accordancc with Board Resolution dated ...., month, !€flr, passed by the Board of Directors.

ln the presence of the witnesses:

1.

$ignature

Namc

Occupation

Address

Place

2.
Signatdre

Nams

Occupation

Address

Placs


